August 2021

h o p e
is the promise
that anything
is possible.
RANDI G FINE

CONTENTS

TEAM
EDITOR

Jayshree Raveendran
DEPUTY EDITOR

Yashasvini Rajeshwar

03
FROM THE EDITOR'S DESK

We're back and we're fully accessible!

04
MY PATH TO INCLUSION &

BELONGING
Spreading the power of inclusion

05
LOOKING FORWARD TO A BETTER

TOMORROW
Will world be kinder on the other side?

07
DISABILITY & THE SMALL SCREEN
Trying to binge-watch accessibly

09
DRIVING CHANGE: DO IT NOW!

Where there is a will, there is change!

11
NANO MANAGING LIFE

Being my own life designer

CREATIVE & ACCESSIBILITY HEAD

Sruthi S

SIGN LANGUAGE TRANSLATIONS

Yunikee.com

CORRESPONDENTS
Dr. Ketna Mehta
Saaz Aggarwal
Sai Prasad Vishwanath
Vaishnavi Venkatesh

Published by Jayshree Raveendran on behalf
of Ability Foundation
Ph: 91 9962386773 | 8939675544
Email: magazine@abilityfoundation.org
Rights and permissions: No part of this work may
be reproduced or transmitted in any form or by
any means, without the prior written permission
of Ability Foundation. Ability Foundation reserves
the right to make any changes or corrections
without changing the meaning, to submitted
articles, as it sees fit and in order to uphold the
standard of the magazine.
The views expressed are, however, solely those
of the authors.

WE'D REALLY LIKE TO
HEAR FROM YOU
Whether you are a person with
disability, or a parent, or a friend, or
just someone who cares, we would
love to hear from you. Email us at:
magazine@abilityfoundation.org
R.No. 66062/96
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Jayshree
Raveendran

From the
Editor's Desk
Friends.
I honestly, did not, for a moment, imagine that I
would live to see this day!

with our changed times. We present our
magazine once again, to carry forward, and to
get ahead with our mission.

A day when “Success & ABILITY” would be rolled
out in its totally accessible, virtual avatar with
choices to read, listen, watch, or view it in sign
medium, as per need.
It was October 1995 when the first issue of
“Success & ABILITY” saw the light of day,
produced, and edited by a hopeful first timer –
with nothing except a smouldering passion in her
heart. Ever since, quarter after every quarter for
the next whopping 25 years, a 56-to-64-page
glossy magazine with a focus on a subject as
disability, was the signature of Ability Foundation.
There was no topic that was not discussed – from
people, to products, to policies, to pleasure.
Articles to inform, interest and inspire.
Year 2001 saw the advent of our audio magazine
for the listening pleasure of those who could not
see or those who simply preferred to listen.In
2015 our cyber version rolled out.
Year 2020 – our silver jubilee year – also the year
of the lockdown, saw a halt to this first love of
ours. We did however, continue a slew of other
original activities bringing us closer towards our
vision for an equal, right based and inclusive world
for every person with disability.
Now, it is 2021, a time when all of us seem to have
accepted the “new normal” and are keeping up

Here then, is our first completely accessible
first issue. Every article has audio, every video
is captioned, and the content is signed. This,
over and above, the large print or text only
options that most online readings offer. With
our favourite writers – Saaz, Vaishnavi, Sai and
Ketna – wholeheartedly reaffirming their
commitment to write for us, and Sruthi and
Yashasvini holding fort at home, we look
forward to reaching out and walking hand in
hand with you towards better times ahead.
We need to hang-on to our hopes, our
aspirations, and our dreams as we wind the
clock. Tomorrow is a brand new day. I eagerly
look forward to hearing from you.
Adieu, until we meet again.
Jayshree Raveendran
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Ishwar
Achanta

My Path to Inclusion
& Belonging
The word “inclusivity” did not mean much to me,
until the day, just a few years ago, I walked into
the Lady Andal School auditorium to spend a few
spellbinding
hours,
experiencing
myriad
emotions, at the CAVINKARE ABILITY AWARDS.
That I went on to serve in the jury of two
subsequent editions and now, am President of
Ability Foundation, does not speak volumes of
any achievements but the fact that, I am now fully
and wholly committed to inclusivity. Thank you
Bharathi, for opening my eyes.
Since then, as an Administrator for the game of
Golf, I have been able to introduce a commitment
into the MOA of the Indian Golf Union, the apex
body for Golf in India and join the European
Disabled Golf Association (EDGA), the leading
collective for inclusive Golf. Post COVID, we will
launch initiatives that will showcase inclusive golf
in India.
As President of Ability Foundation, my role is to
be the catalyst to propel the organization into the
future, learning from the 26-year experience of
our founder Jayshree, her senior colleagues
Janaki Pillai & Bharati Shekar, a team of
dedicated colleagues and benevolent support of
our Trustees.
Having enthused the think tank, to rack their grey
matter and evolve a strategy plan, a refreshed
Vision statement and a whole new Mission
statement has emerged. The success of this plan
revolves
around
the
three
keystones,
“Empathize”, “Include” and “Compete”.

While not wanting to drive a square peg into a
round hole, each of our colleagues has been tasked
with specific duties, building on their efforts in the
past & their desire to deliver new initiatives. Their
passion & dedication in this space, inspires me and
I look forward to leading this team.
I see myself, given my 35 years in industry &
business, focusing on extremely specific areas, as
in:
Sensitizing corporates and their huge
workforce and seeking their financial support,
Working with our Social media team to drive
Ability Foundation’s visibility, including going
global,
Expanding our association with universities &
bringing schools into the ambit &
Working closely with Central & State
Government authorities to expand the
inclusivity footprint, across India.
COVID 19 has disrupted so many of us, in so many
ways but I am an eternal optimist, and I take my
inspiration from the words of the greatest of them
all, Helen Keller, “Optimism is the faith that leads
to achievement. Nothing can be done without hope
and confidence.”
Hasta la Vista
Ishwar Achanta, President, Ability Foundation
(Also, Board Member of Asia Pacific Golf Federation and Admin
Committee Member of the International Golf Federation (IGF)).

Yashasvini
Rajeshwar

LOOKING
FORWARD
TO A BETTER
TOMORROW
When the COVID-19 pandemic entered our lives in
March 2020, there was a sense of hope; that this
too shall pass, that we shall turn the corner sooner
than later, that the world will return to rhythms that
we recognise. One year, two waves and countless
lockdowns later, today the air is one of exhaustion
and uncertainty. Most of us struggle through bouts
of loneliness, helplessness, anxiety and fatigue. No
one seems to know when this will end. Amidst this
ambiguity, the world as we know it seems to have all
but disappeared.
It would not be an exaggeration to say that the
world has turned over on its head through the
course of this last year. The things we took for
granted seem like a distant dream – coffee catch
ups with friends, a hug to say hello or goodbye, or
just the confidence of being able to breathe with
ease. In what seems like scenes straight out of a
dystopic science-fiction movie, our days seem filled
with stories of the frenzied efforts to source
oxygen, the infinite loopholes in the hurdles race to
source medicine, and impossible decisions about
the costs of human lives. Against the background of
these seismic shifts, our conversations have
changed as well; what we talk about and how we
talk about them.

The first amongst these changes centers
around language. The most mundane of
questions seem heavier these days. What is up?
How are you? How are things going? All well
with you? Each of these seemingly innocuous,
innocent ways to start conversations wedge
open the door to swapping stories of personal
loss, shared fear and more. They are moments
of collective vulnerability, an invitation for us to
acknowledge that our boats may be different

but our storm is the same. Through the pandemic, the
space for kindness, honesty and vulnerability in our
everyday seems to have grown.
The second major change has to do with work – the
nature of it, our relationships with it, and the
boundaries we draw for it. The work-from-home
culture has unquestionably played an important role
in making employment more accessible. Flexibility is
inherently higher and physical accessibility is less of a
constraint. Online meetings are the norm and closed
captions and/or simultaneous interpretation services
are becoming more common. While there is a long
path ahead, the pandemic seems to have thrown light
on accessibility solutions that disability advocates
have been championing for years. Now, more than
ever, the importance of designing our technology to
suit everyone’s needs has taken centrestage.
However, while the flexibility and accessibility of
working from home are definitely welcome changes,
we must also recognise the other side of the coin. For
many of us, flexible working hours have morphed into
longer working hours, with meetings and calls
scheduled well past the official working day. Time
management has become the superpower of the
pandemic, with all of us needing to juggle professional
commitments, domestic chores, self care and
caretaking responsibilities in equal measure. That
aspirational goal of work-life balance seems to only be
slipping farther away.
This recognition, of work-life (im)balance, the
importance of time management and the changes in
language, brings us to the third major shift through
the pandemic – the awareness around mental health.
Much like the conversation around accessible
technology, it is worth acknowledging that it should
not have taken a pandemic to spark this conversation.
However, it is undeniable that the dialogue
surrounding positive mental health has never been
louder. The cost of the pandemic on collective mental
health has found its place in mainstream conversation.
In many ways, it is this recognition that is reflected in
the kindness of our language and the flexibility of our
workplaces. While much remains to be done to make
this conversation inclusive, it is a step forward. The
pandemic has kickstarted the conversation.

Through the
pandemic, the
space for
kindness, honesty
and vulnerability
in our everyday
seems to have
grown.

6

Every day, each of us wake up to a new wave
of news. Our Whatsapp conversations are
filled with lockdown updates and our emails
begin with the wish that all is well. Even as we
gather our resources and our resilience to get
through the everyday, there are some stray
rays of hope to cling on to. Perhaps on the
other side of this, we will emerge in a more
equitable world. Perhaps we will learn to be
more inclusive and accessible. Perhaps, the
world will learn to reprioritise; choosing
kindness over competition, vulnerability over
pretense.
Perhaps,
after
collectively
experiencing tragedy, we will build bonds and
form relationships built on compassion. Even
as we get through one day at a time, it is this
ray of hope that keeps me going. Perhaps the
post-pandemic world will be one of empathy
and a shared spirit of humanity. Until we
emerge on the other side, hold on to hope,
stay safe and be well.
Yashasvini Rajeshwar
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Vaishnavi
Venkatesh

DISABILITY &
THE SMALL SCREEN
The Friends reunion premiered on May 27 2021.
For anyone growing up in the 1990s, Friends was
an iconic sitcom that made its way into
households all over the world. Along with the
premier came a flurry of articles that either
praised or critiqued its influence on pop culture.
One such article reflected on the diversity of the
cast. I brought this up with a friend, who pointed
out that even the conventional usage of the word
“diversity” is not diverse. She rightly pointed out
that people often assume diversity exists in a cast
when there are multiple characters of different
racial backgrounds. Award shows in Hollywood
have been under scrutiny over the past few years
for not being “diverse enough”. However, no one
looks for diversity beyond colour and ethnicity.
Persons with Disabilities form an integral part of
society, so why are they underrepresented on the
small screen?
Speaking of spectrum, Netflix’s show Atypical is
probably one of the few programs that aims at
normalising the life of a young person with Autism
Spectrum Disorder (ASD). Yet, the lead actor
himself is not 'atypical,' i.e., he does not have ASD.
A white paper written by the Ruderman Family
Foundation identified that only around 22% of the
characters that portray disabilities were actually
played by actors with disabilities.
A quick search through television databases and
current shows streaming on various platforms
indicates that people with disabilities are rarely
shown as everyday characters. They are shown
across two ends of a spectrum - with one end
being the inspirational character who has beaten
the odds to achieve something phenomenal, to

Normalise the
“everydayness” of
people with disabilities because inclusion can
only be possible when
we portray a true
reflection of what we
see in society on the
small screen.

the other end where the character has so many
challenges that it is meant to evoke sympathy from the
viewer. Both characters are valid, but what about those
on the remaining spectrum?
Movies, on the other hand, can have disability as a central
theme and are often critically lauded and celebrated. No
one knows this better than Bollywood, which has
produced remarkable performances, but by actors who
do not have disabilities (Rani Mukherji in Black, Kalki
Koechlin in Margarita with a Straw). The same friend who
got me thinking about this topic directed me towards
Ahaan, a film that casts Abuli Mamaji, a person with
Down’s Syndrome. When there are roles written for and
played by people with disabilities, the spectrum of
characters broadens. You begin to see characters such as
neighbours and colleagues who have disabilities; people
who lead “everyday” lives, those who have a sense of
humour, those who experience heartbreaks and career
setbacks. Having people with disabilities portraying
“everyday” characters normalises their presence in our
lives and truly reflects the makeup of our society.
Is there a call to action at the end of this article? A small
one, perhaps. The next time you are scrolling through the
multitude of options available on the big/small screen,
look for a show that portrays a character with disabilities,
preferably played by actors with disabilities. Talk about it
with your friends, share them across groups. Celebrate
content creators that look deeper into the understanding
of diversity when they etch out characters for their
programs. Normalise the “everydayness” of people with
disabilities - because inclusion can only be possible when
we portray a true reflection of what we see in society on
the small screen.

Vaishnavi Venkatesh is a psychologist by
profession, a movie buff, and has written for
Ability Foundation since 2012

Sai Prasad
Vishwanath

DRIVING
CHANGE:
DO IT NOW!

We will get back to you.
The six dreaded words in any corporate vs not-for-profit
interaction. These words can be a euphemism for ‘we cannot
do this’, ‘not now’, ‘we are sorry for you’, and ‘this is asking
for too much’.
Honestly, the corporate is well within its rights to say so.
Each company has its own priorities, deadlines, constraints,
and power. Within such demands, a not-for-profit
organisation operates to push a ‘community-driven’ vision
that may or may not have a direct bottom line or immediate
impact for the company. So, ‘we will get back to you’
becomes a tool for many. They use it to move the mountain
of change by a mere inch or in some cases, not at all.
However, if there is one good thing that the pandemic has
taught us, it is the simple truth that mountains of change can
be moved overnight.
For years, I have heard the corporate world ramble about
how ‘change takes its time’, ‘accommodations need to be
made’, ‘we are looking into this’, ‘our senior leadership is
considering this seriously’, ‘we need to consult our diverse
stakeholders before we take a stance’, ‘we will evaluate and
get back’. All these phrases come whenever the company
has to accommodate a change or an inclusion.

In the face of the
pandemic, nothing
mattered other than
doing the right thing.
Passion to meet a
challenge can by
itself put processes
in place for change.
So, what are we
waiting for?
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Take for instance – recruitment of persons with disabilities.
Apart from the pioneering firms, too many organisations
operate from the comfort zone of questions. Such a
comfort zone unknowingly delays what must be the right
thing to do.
If you ask anyone for their honest opinion on how difficult
it is to recruit without bias only on the basis of skill and
passion, I often wonder what the answers would be. As of
today, the standard answer is that it is not easy. Yet I argue,
by that logic, nothing is ever easy. However, when the
country went into lockdown for 21 days last year, change
came overnight. Zoom, Google Meets, Microsoft Teams
and many other technology tools were set up for
communication. Senior leadership, middle management
and project leads in almost every other organisation were
ready to adapt from Day 1. No one was trained for it. No
mindset was especially developed. No meetings were
scheduled in preparation. Everyone did what was needed
to survive without any questions asked. No one told the
pandemic that they were “looking into it” or “would get
back to you.”
In the face of the pandemic, nothing mattered other than
doing the right thing. Processes were invented, people
were identified, metrics were established, freedom to
thrive was given, and tolerance of failure increased. As a
result, corporates evolved into a new, agile, lean and
lovable machine. It proved that organisations were capable
of overnight change without major disruptions to business.
Employees could rally around their leader’s will and vision
to sustain and drive change. Passion to meet a challenge
can by itself put processes in place for change. So, what are
we waiting for?
The next time a corporate leader says ‘this will take time,’ I
want to point out that the greatest change happened
overnight in March 2020. If the leader says processes need
to be put in place, I want to remind them that it is only a
question of choosing change; now, today. If management
says they are not geared to scale at that level, I want them
to remember that when there is a will, there is a way.
Sai Prasad Vishwanath is the CEO of eDOT Academy, a
consultant at Deloitte and was also a recipient of the
CavinKare ABILITY Mastery Award in 2006
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Dr. Ketna Mehta

NANO-MANAGING
LIFE

Manbir Kohli, a dear friend, invited me for a
conversational interview on his very popular radiozine ‘Kehte Sunte’ (89.3 FM Sydney) recently.
Manbir is an empathetic, learned friend, a limerick
writer par excellence and an astute communicator.
Professionally, he works for Corrective Services in
the field of prisoner rehabilitation for the NSW,
Australia. It was a truly interesting and enjoyable
session where I shared my beliefs, approaches to
life and my personal nano management style of
living my life with tremendous personal adversity.
I take this opportunity in this season of revivals and
renewals to share these with you as well:
Approach life as a celebration each day, each
moment. Do all activities meditatively, mindfully.
I lead a life of purpose. Each day is serviceoriented. I am happy to problem-solve with my
amazing team of fellow spinal cord injury

Health challenges of
living with spinal cord
injury is a reality and I
have chosen to
continue to add magic,
and be adventurous,
enthusiastic and
childlike, reveling in
my imperfections and
continuously growing
within.

survivors for the rural and poor friends with
spinal cord injury in India through our NGO
Nina Foundation. Uplifting someone else
boosts our own sense of wellbeing.
My professional experience has shaped me to
focus on result-oriented outcomes in a short
time. This gives personal satisfaction.
I have
complete faith in homoeopathic
medicines (my magic potion) for overall
wellness from the reputed Dr Parinaz
Humranwala.
I regularly walk on my walker, do
physiotherapy, practice yoga, and say prayers,
religious mantras and affirmations for a regular
spiritual diet. I practice silence, watch the sky
and spend time with my plants.
Given my inherent adventurous streak, I
periodically leave my comfort zone and explore
something new. In early 2021, I had my 25 days
of freedom with outdoor therapy and they
were pure bliss.
I consciously remind myself to ‘go slow’ after
having an angiography in 2016. I put away my
phone regularly, read newspapers and social
media posts selectively, watch TV for 2 hours
on weekends and avoid OTT content.
I am extremely confident and comfortable in
my skin; no pretension, no layers. I fearlessly
speak and write what I feel.
It was a magical life lesson when I spotted my green
and blue butterfly friends merrily dancing over the
trees outside. They had happily survived a cyclone!
"I have a choice each day, to be my own life
designer. Health challenges of living with spinal
cord injury is a reality and I have chosen to
continue to add magic, and be adventurous,
enthusiastic and childlike, reveling in my
imperfections and continuously growing within.”
Dr. Ketna L Mehta is the Founder Trustee of Nina
Foundation and Editor at One World
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